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Contact Tracing

Frequently Asked Questions

What is Contact Tracing?

Kentucky is implementing Contact Tracing to help stop the spread of diseases like
COVID-19 and help Kentuckians stay healthy and safe. Contact Tracing is key to safely
get back to work while also kickstarting the economy.

e Public Health workers reach out to individuals who have COVID-19 to assess
their situation, provide helpful resources, and ask about any recent in-person
contacts who may have been exposed to the disease. Instructions are provided
about how to stop spreading the disease and what to do until they recover.

e Recent in-person contacts are notified that they may have been exposed to
COVID-19 and are offered instructions and connected to local resources.

e Individuals receive follow-up calls to see how they are doing and gather any new
information.

e By following the instructions provided by Public Health workers, contacts help
stop the spread of COVID-19 and save the lives of Kentuckians.

This is part of an existing process used by the Kentucky Department for Public Health.
The purpose of Contact Tracing is to reduce health risks to others and protect
communities from any further exposure. Resources are provided to help both
individuals who have COVID-19, as well as individuals who may have been exposed to
COVID-19. All information gathered by Public Health workers is private and is not
released or made public.

Why am I being asked for my information?

The Kentucky Department for Public Health needs your medical information to
determine your COVID-19 status and the best next steps for you. Your personal
information is needed to get in touch with you and provide you with instructions and
helpful resources. Information on the people you have been in contact with recently is
needed so they may be told they have been exposed to COVID-19 and be provided with
necessary instructions.
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Is the information I give private?

Yes, the information you give is kept completely private and confidential. Information
regarding the individuals who have COVID-19 and people they have made in-person
contact with recently is not released or made public.

How did DPH get my information?

Healthcare providers are required to report anyone with a positive COVID-19 lab test,
or someone who is highly likely to have COVID-19, to the local health department.

If you came into contact recently with someone who has COVID-19, we received your
information from them. They identified you or a place where you have been that may
have potentially exposed you to COVID-19.

Will I be contacted by DPH?

There are two reasons why you may be contacted: You have COVID-19 or you were
recently around someone who has COVID-19 and you may have been exposed to the
disease.

If you have COVID-19:

e A Public Health worker will ask how you are doing and see if there is anything
you need to connect you with resources.

e A Public Health worker will explain what to do now that you have COVID-19.

e A Public Health worker will ask for a list of people you have recently been
with in-person, so we can let them know they may have been exposed to
COVID-19. Your information will be kept completely private.

If you are someone who may have been exposed:

e A Public Health worker will tell you that you were potentially exposed to
COVID-19.

e A Public Health worker will ask how you are feeling and see if there is
anything you need to connect you with resources.

e A Public Health worker will determine next steps to take based on any
symptoms you may have.

The goal of Contact Tracing is to stop the spread of COVID-19 in the community and
save the lives of Kentuckians. By following instructions provided by Public Health
workers, you can help keep your loved ones and people you know from getting sick.
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How does giving my information benefit me?

There are many benefits. They include:
 Help stop the spread of COVID-19 from your loved ones and your community.
e Gain access to resources you may need during this time including:

o How to get tested and where.
o What to do if you get COVID-19.
o How to get food during self-isolation.

¢ Get answers from a Public Health worker.

What will be done with the information I provide?

Your information will be kept completely private and only used for public health
purposes. We do not release confidential information to the public.

If you are a person with COVID-19, any people you name as potential contacts will not
be told who they were exposed to. This means we are keeping your information
private.

If you are a contact:
e Nothing you say will be told to the person who has COVID-19.
e Your personal information will not be released.

 Your symptoms and disease status will be used to make sure you get better,
and that the disease does not spread any further.




